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To: IEHP DualChoice (D-SNP) IPAs  
From: IEHP – Quality Programs 
Date: April 2, 2025 
Subject: 2025 Medicare Stars Quality Withhold – Online Reports and Rosters 

 
 

Inland Empire Health Plan (IEHP) is pleased to announce the release of the 2025 Medicare Stars Quality 
Withhold Star Summary Report and Rosters, now available on the Provider Portal! 

The Star summary report and member rosters will be updated twice monthly: 

• One update will be published on the 10th monthly, reflecting data as of the 15th of the prior month.  

• Second update will be published on the 25th monthly, reflecting data as of the 1st of the current 
month.  

Measures included in the Medicare Stars Quality Withhold Reports: 
 

• Annual Flu Vaccine • Diabetes Care – Eye Exam 

• Breast Cancer Screening • Getting Appointments and Care Quickly  
• Getting Needed Care 

• Care Coordination • Medication Reconciliation Post Discharge 

• Care for Older Adults – Medication 
Review 

• Osteoporosis Management in Women who had a 
Fracture 

• Care for Older Adults – Pain 
Screening 
 

• Rating of Health Care Quality 

• Colorectal Cancer Screening • Rating of Health Plan 

• Controlling Blood Pressure • Statin Therapy for Patients with Cardiovascular 
Disease 

• Customer Service  

• Diabetes Care – Blood Sugar 
Controlled 
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Please review screenshot below of the 2025 Medicare Stars Quality Withhold Report and Rosters.  The Medicare 
Stars Quality Withhold Report and Rosters can be used to maximize your performance in these important quality 
metrics.  
 

 
 
How to access the reports:  Log into the IEHP Secure Provider Portal > Select Reports > Medicare Stars 
Quality Withhold 2025.  
 
Thank you for your continued partnership in providing quality healthcare to IEHP’s Members.  As a 
reminder, all communications sent by IEHP can also be found at:  www.providerservices.iehp.org> News 
and Updates > Notices.  
 
Any questions related to this program can be sent to IEHP’s Provider Call Center at 909-890-2054, 
(866) 223-4337, providerservices@iehp.org, or email IEHP’s Quality Department at 
QualityPrograms@iehp.org.  
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